
 

 

JOB POSTING 

Position:   Manager, Research and Communications 
Department:  Software.org  
Location:  Washington, DC  
Reports to:  Executive Director 
 

 

Summary  

Software.org: the BSA Foundation is an independent and nonpartisan international research organization 
established to help people better understand the impact software has on our lives, our economy, and our 
society. Headquartered in Washington, DC, the foundation publishes studies that examine the intersection of 
software and society, and it engages with policymakers and the public to inform policies that can stay ahead 
of cutting-edge technologies. The foundation also works directly to empower the workforce of tomorrow by 
encouraging a diverse community of young coders and working to increase opportunities for training and 
skills.  

Software.org is seeking a Manager, Research and Communications to work as part of a small team to drive 
the foundation’s research and publication agenda, and related communications activities that support the 
foundation’s goals, positioning, and reputation. The successful candidate will bring strong writing and editing 
skills and extensive experience managing publication and communications projects and initiatives with 
demonstrable results. The Manager will work closely with the Software.org Executive Director and must be 
able to thrive in a fast-paced environment, collaborating effectively with foundation staff, consultants and 
company representatives. The Manager will develop an in-depth knowledge of Software.org, its supporters, 
and the foundation’s priorities. 

Professional Experience and Qualifications 

• 5+ years of writing, project management, and/or communications experience required. 
• Bachelor’s degree required. Degree in public relations, communications, journalism, or a field related 

to Software.org’s work strongly preferred. Advanced degree in a relevant field a plus. 
• Strong writing and editing skills, oral communications, and listening skills. 
• Demonstrated experience coordinating the research, writing, and publication of papers and reports. 
• Project management skills and ability to execute high-quality work in a fast-paced environment under 

deadline pressure required.  
• Media relations skills and experience preferred. 
• Excellent organizational and problem-solving skills. 



 

 

• Articulates thoughts clearly and effectively and demonstrates quick command of policy issues and 
emerging technologies, with the ability to take complicated ideas and information about new 
technologies and communicate them to all audiences. 

• An understanding of how to navigate political and media environments to achieve progress toward 
desired outcomes helpful 

• Demonstrated experience in taking an idea from conception to conclusion. 
• Positive, problem-solving mindset, combined with ability to work collaboratively with diverse 

professionals at all levels of seniority. 
• Ability to juggle multiple projects while meeting deadlines, coupled with flexibility and willingness to 

pitch in on occasion for projects differing from daily/standard duties. 
• Willing to travel when necessary. 

Key Responsibilities 

• Manage the research, writing, and publication of papers and reports. 
• Draft press releases, blog posts, talking points, briefing materials, member updates, and other 

internal and external communications related to Software.org agenda. 
• Coordinate with digital communications team to develop the web presentation of Software.org 

publications. 
• Coordinate with internal communications partners to help manage projects such as launching major 

research reports and organizing events. 
• Help lead social media engagement by identifying influencers and producing social media content. 
• Support Software.org Executive Director in various communications-related projects as needed, 

some of which may be late-breaking. 
• Other work and projects as required or assigned. 

About Software.org Benefits 

Software.org recognizes that benefits play an important role in your selection of an employer. We offer 
generous benefits including many unique benefits and perks to our employees in locations around the world 
and encourage everyone to live a healthy, balanced life. Our comprehensive benefits include:  

• Health, disability and life insurance; 
• Paid time off and holidays – including a year-end company shut down between Christmas and New 

Year’s; 
• Generous paid maternity and bonding leave; 
• Emergency backup child care; 
• Three weeks’ paid sabbatical every five years; 
• Health/Fitness and Financial/Tax Advice reimbursement; 
• Professional development, continuing education (including tuition reimbursement) and training; 
• Casual dress; 
• And much more!  



 

 

 

How to Apply 

To apply for this position, please submit your resume and cover letter to careers@software.org. Include the 
position title and location in your Subject Line.  

Software.org is an Equal Opportunity Employer and values diversity. We embrace and reflect diversity in our 
staff and seek skilled individuals who are motivated and passionate about the industry, our work and 
expansive community. 

Thank you for your interest in career opportunities at Software.org: the BSA Foundation! 

 

Posted: July 14, 2017 

 


